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Exper ience

The Yorktowne Hote l  York,  PA
A 1 )0  room h i s to r i c  ho te l  l oca ted  i n  down town  Yo rk ,  Pa .  15 ,000  sq  f l  o f  mee t i ng
space .  The  ho te l  f ea tu res  a  4  d iamond  award  w inn ing  res tau ran t  ca l l ed  The
Commonwea l th  wh i ch  rece i ved  the  2007  Wine  Soec ta to r  award .

February 2oo7 -  Hote l  Genera l  Manager
Cur ren t  I  am respons ib le  f o r  a l l  aspec ts  o f  ope ra t rng  a  down town  ho te l .

This  rs  a h is tor ic  property  requi r ing specia l  e f for ts  in
ove rsee ing  ma in tenance  and  renova t i ons  as  we l l  as  day  to  day
fo l l ow  up  and  bus iness  needs .  I  am imp lemen t i ng  a l l  s tanda rds
and  am respons ib le  f o r  t he  success  o f  t he  4  d ramond  res tau ran t -
Tak ing  a  ro le  o f  l eade rsh ip  and  i nvo l vemen t  w i t h  t he  l oca l
commun i t y  and  gove rnmen t  as  a  l ong  s tand ing  down town
business.  The sales ef for t  is  s tar t ing over  and a hands on focus
i s  be ing  conduc ted  to  re take  ou r  sha re  and  be  #1  i n  t he
marke t .

Bimin i  Bay Resort  & Spa Davenport ,  FL
A  360  fou r  bed room Town  Home commun i t y .  Fea tu r i ng  two  wa te r  pa rks ,  spa ,  mu l t i p l e
themed  res tau ran ts ,  va r i ous  s to res ,  and  ren ts .  Loca ted  j us t  m inu tes  away  f rom D isney .

November 2005 -  ReSOrt  Genera l  Manager
oc tobe r  20o6  New cons t ruc t i on  open ing  Genera l  Manager  respons ib le  f o r  qua l i t y

assu rance  and  a l l  Ownersh ip  i nspec t i ons .  Respons ib le  f o r  a l l  h i r i ng ,
f i nanc ia l ,  sa les  and  marke t i ng ,  l eas ing  p rog ram,  t own  home sa les ,
standards and pol ic ies,  l icensing,  etc .  This  pro lect  a lso involves
mul t ip le food and beverage.  I  am also the Owners l ia ison at  another
fu l l y  so ld  p rope r t y  wo rk ing  w i th  t he  Home Owners  Assoc ia t i on .

Fine Hotels, Inc. Wellesley, Ma.

Hote l  Roya l  P laza Lake  Buena  V i s ta ,  FL
Loca ted  a  f ew  b locks  f r om Down town  D isney ,  a  reso r t  ho te l  w i t h  400  gues t  rooms .
$ 1 6 , 0 0 0 , 0 0 o  i n  s a l e s  a n n u a l l y  2 5 , 0 0 0  s q . f t . o f  m e e t i n g  s p a c e .  A  3  s t a r , 3  D i a m o n d  f u l l
se rv i ce  ho te l .  Ove r - s i zed  gues t rooms ,  su i t es ,  and  hosp i t a l i t y  a reas .  Ou tdoo r  poo l ,  poo l
bar ,  Giraf fe Cafe,  Girat le  Lounge & 16 hour room serv ice,  f i tness center ,  min i -bars,  h igh-
speed  i n te rne t ,  bus iness  cen te r ,  seve ra l  r en ta l s  w i t h i n  t he  p rope r t y .  l 0  ac res  i n  t he  hea r t
o f  D i sney  Wor ld .  P rope r t y  i s  30  yea rs  o ld .  Pas t  renova t i ons  o f  $25 ,000 ,000 .  I n  2004  the
hu r racanes  caused  ex tens i ve  damage  to  t he  Ho te l .  Du r i ng  a  Rece i ve rsh ip  I  had  the
oppo r tun i t y  t o  wo rk  f o r  one  yea r  w i t h  Wes tmon t  Hosp i t a l i t y  G roup  as  GM and  ma in ta in  a
sa les  p resence  and  rebu i l d  t he  Ho te l .



Februa rv  2001
o lobe r  2oo5  Genera l  Manager

GM 400  room ho te l  w i t h  25 ,000  sq .  f t .  o f  qua l i t y  mee t i ng  space  nea r
Down town  D isney .  Cons ide red  a  D i sney  Wor ld  Reso r t .  Ove rsee  a l l
aspec ts  o f  a  l uxu ry  reso r t .  200  emp loyees ,  two  un ions  rn  p lace  fo r  t he
las t  l 5  yea rs ,  2 ]  sa la r red  managers ,  r espons ib le  f o r  a l l  gues t  se rv i ces
and  qua l i t y  con t ro l ,  f ood /beve rage  ou t l e t s ,  l ease  ren ta l s  o f  va r i ous
merchan t  s to res ,45 ,000  p lus ,  g roup  rooms  annua l l y .  A f t e r  9 /11
improved business thru in ternet  ef for ts .  Negot iated Property
Improvemen t  P lan  to  be  a  po ten t i a l  C rowne  P laza .  Reduced  tu rnove r
n  2002 -2OO3 a f l e r  pu rchase  o f  ho te l .  Gues t  sa t i s fac t i on  sco re  i n  2003
90o/o overal l  and 92o/o in tent  to  return.  Act  as Disney l ia ison
improv rng  commun ica t i on ,  i nspec t i ons ,  l i f e  sa fe t y .  D i rec t  a l l  sa les  and
marke t i ng  e f f o r t s .  Respons rb le  f o r  16  m i l l i on  i n  sa les ,  p ro f i t ab i l i t y ,
budge ts ,  p roduc t i v i t y ,  and  ove ra l l  asse t  managemen t .  S rnce
Sep tember  13 'n ,  2004  the  ho te l  has  been  c losed  due  to  hu r r i cane
c lamage .  Ac t i ng  as  P ro jec t  Manager ,  l i a i son  w i th  ownersh ip ,
nego t i a ted  hu r r i cane  c la im ,  renova t i ng  and  bu i l d i ng  back  the  asse t .
GM w i th  F rne  Ho te l  Co rp .  s i nce  1983  th ru  va r i ous  p romo t i ons  th rough
ou t  Eas te rn  Un r ted  S ta tes .  Cu r ren t  Cha i rman  o f  t he  Ho te l  P laza
Assoc ia t i on  wh rch  i nc ludes  the  seven  Down town  D isnev  ho te l s .

Lancaster  Host  & Conference Center  Lancaster ,  PA
27  ac res  i n  Amish  coun t r y  w i t h  a  27  ho le  go l l  cou rse ,  d r i v i ng  range  and  pu t t i ng  a reas .
72 ,OOO sq .  f t .  o f  mee t i ng  space ,  330  gues t rooms  &  su i t es .  Yea r - round  fu l l  se rv i ce  reso r t
o f f e r i ng  i ndoo r  &  ou tdoo r  sw imming  poo l s ,  sauna ,  f i t ness  cen te r .  F rom go l f ,  t enn i s ,
wa l k i ng  t ra i l s ,  f i sh ing ,  c ross -coun t r y  sk i i ng  t o  K idswor ld  dayca re  cen te r  &  ho t  a i r  ba l l oon
r i des .3  res tau ran ts ,  h i gh  ene rgy  n igh tc lub  and  l obby  ba r .  The  reso r t  o f f e red  a  t hea t re  f o r
va r l ous  fo rms  o f  shows ,  conce r t s ,  and  en te r ta inmen t  he ld  regu la r l y  ho ld ing  a  m in imum o f
5 ,0O0  peop le .

Ju ly  1994  Genera l  Manager
February 2o01 GM overseeing a l l  aspects of  a fu l l  serv ice resor t .  superv ised maJor

ho te l  r enova t i ons  and  go l f  cou rse  re -des ign  p ro jec t s .  30 ,000  rounds
o f  go l f  annua l l y  bo th  p r i va te  and  pub l i c  membersh ips .  72 ,00O sq . f t .
o f  meet ing space overseeing a l l  food & beverage serv ices.
Imp lemen ted  a l l  aspec ts  o f  a  f r anch i se  change  f rom an  i ndependen t
ho te l  t o  a  Ho l i day  I nn  f ranch i se .  ( 1997  to  1998 )  Revenue
improvemen ts  i nc reased  p ro f i t s  by  $800 ,000  ove r  p r i o r  yea r .  Sa les
exceed ing  $14 ,000 ,000  annua l l y /55 ,000  g roup  rooms .  l ns t i t u ted
t ra in ing  and  gues t  sa t i s fac t i on  p rog rams  tha t  reduced  emp loyee
tu rnove r  and  improved  gues t  sa t i s fac t i on ;  l ed  a l l  F ine  Ho te l s  i n  sco res
and  shops .

H i l t on  a t  M t .  Lau re l ,  NJ  Mt .  Lau re l ,  NJ
Fu l l -  se rv i ce  H i l t on  f r anch i se  l oca ted  on  busy  ma jo r  i n te rsec t i on  15  m i l es  f r om down town
P h i l a d e l p h i a . 3 3 0  g u e s t r o o m s ,  1 1 , 0 0 0  s q . f t . o f  m e e t i n g  s p a c e ,  c o n c i e r g e  f l o o r ,  s p o r t s
ba r ,  ou tdoo r  poo l  &  t enn i s .  Lau re l  d i n rng  room and  room se rv i ce .

l une  1993  -  Genera l  Manager
)u l y  1994  330  room fu l l  se rv i ce  ho te l ,  3  s ta r ,  3  d iamond .  l l , 00O sq .  f t .  o f

mee t i ng  and  banque t  space .  Ove rsaw a l l  aspec ts  o f  r ooms ,  f ood  &
beve rage .  Respons ib le  f o r  qua l i t y  assu rance ,  l i f e - sa fe t y  and  H i l t on
inspec t i ons .  Respons ib le  f o r  budge ts ,  sa les  and  marke t i ng  p lan  and
ove ra l l  p ro f i t ab i l i t y .  P rope r t y  so ld  and  t rans fe r red  by  F ine  Ho te l s  Co rp



Lane Hosoitalitv, Inc.

Sheraton Ci ty  Centre Hote l  Cleveland,  OH
50O room down town  p rope r t y  i n  t he  hea r t  o f  C leve land  nex t  t o  t he  Conven t i on  Cen te r
and  C leve land  B rown ' s  s tad ium.  Busy  down town  ho te l ,  conven t i on  t o  co rpo ra te  bus iness ,
14 ,O00  sq .  f t .  o f  mee t i ng  space .  Lobby  ba r ,  { i t ness  cen te r ,  conc ie rge  f l oo rs ,2  f u l l  se rv i ce
res tau ran ts ,  beau ty  sa lon ,  g i f t  shops .

Ju lv  ree l  Ass is tan t  G.M. l  Res ident  Manager
l une  1993  Ove rsaw ope ra t i ons  f o r  t h r s  500  room down town  p rope r t y .  Res idec l  r n

the Hote l .  Responsib le for  housekeeping,  f ront  of f ice,  secur i ty ,  food
and  beve rage .  The  ho te l  emp loyees  were  rep resen ted  by  3 loca l  t r ade
un ions .  Ove rsaw a l l  aspec ts  o f  t he  pa rk ing  ga rage  and  mon th l y
pa rk ing  con t rac t s .  Respons ib le  f o r  budge ts  &  p ro f r t ab i l r t y .

Harlev Hotels Inc.

Har ley Sandcast le Resort  Sarasota,  L ido Key,  FL
300  room ho te l  l oca ted  on  the  Gu l f  o f  Mex i co .  A  He lms ley  Reso r t .  Mu l t r - f ood  un i t s ,
ca te r i ng ,  and  beach  rec rea t i on  ava i l ab le .  2  ou tdoo r  poo l s .  12 ,000  sq . f t .  o f  mee t i ng  space ,
H tgh  vo lume  beach  ba r  and  n igh t l y  l ounge  w i th  l i ve  en te r ta inmen t .  Mob i l  and  AAA
rnspec t i ons .

January  198 l  -  Genera l  Manager
Ju l y  199  I  Gene ra l  Manager  o f  t h i s  f u l l  se rv i ce  beach  reso r t .  l 3  sa la r i ed  s ta f f

members.  Responsib le for  every facet  of  the hote ls  operat ton
tnc lud ing  renova t i on  o f  a l l  gues t rooms-  Imp lemen ted  a  sa les  t eam
wh ich  was  no t  i n  p lace .Ve ry  v i s i b l e  managemen t  pos i t i on  s i nce  i t  was
a  seasona l  f ac i l i t y  due  to  repea t  gues ts ,  and  Mr .  &  Mrs .  Ha r r y
He lms ley  res id ing  a t  t he  ho te l .  Respons ib le  f o r  p ro f i t ab i l i t y  and  a l l
aspec ts  o f  t he  budge t .  S ta r ted  w i th  t he  Ha r ley  o rgan i za t i on  i n  1981
and worked in var ious posi t ions star t ing as a Food & Beverage
D i rec to r .  5  yea rs  as  Gm a t  t he  Ha r ley  Sandcas t l e ,  p r i o r  a  GM in  a t
t he  Ha r ley  A t l an ta  and  C leve land .  S ta r ted  as  an  F /B  a t  t he  S t .  Lou rs
Har ley.  F i rs t  job at  Stouf fers River f ront  Towers as Assis tant  F/B Too
o f  t he  R i ve r f ron t  f i ne  d in ing  1979  -  198  1 .



Professiona I  Af f i  I  iat ions

York County Convent ion & Vis i tor 's  Bureau -

Appointed to the Board of  Di rector 's  -  May 2OO7

"Create The Nat ion"  Taskforce -  Appointed Feb 2OO7 by the Mayor to
br ing the Ar t ic les of  Confederat ion to york,  pa_

Ho te l  P laza  2004  P res iden t  o f  t h r s  Ho te l  Assooa t i on  i nc lud ing  seven
Assoc ia t i on  down town  D isney  p rope r t i es .  Work ing  w i th  D i sney  and

the  6  o the r  GM's  t o  p romo te  marke t i ng ,  c rea te  new
packages  and  p romo t i ons  adve r t i s i ng  t he  7  ho te l s  as  a
un i t .  l nc reased  bus iness  fo r  t he  Roya l  p l aza  on  ou r
webpage  and  l ead ing  a l l  ho te l s  i n  packages  se l l i ng  pa rk
t r cke ts  and  my  ho te l  as  a  des t i na t i on .  2005  Cha i rman
Of  The  Boa rd .

Awards

Un ion  Labo r  Due  to  t he  emp loyee  un ions  w i th in  my  ho te l ,  I
Award 2oo4 worked c losely wi th a l l  var ious labor  unions anct  t rades

to  p romo te  the i r  p roduc t  i n  t he  ho te l  such  as  ch ina ,
g lass  and  s i l ve r -  Thus ,  ga in ing  sha re  o f  gues t rooms  and
func t i ons  due  to  t he  bus iness  re la t i onsh ip .  I  was
acknow ledged  by  t he  AFLCIO as  a  managemen t  pa r tne r
fo r  p romo t i ng  un ion  p roduc t  f o r  bus iness .  The  un ion
w a s  i n  p l a c e  s i n c e  1 9 9  1 .

2oo5  Jagua r  Recogn i zed  by  t he  F ro r i da  Jagua r  Assoc ia t i on  i n
Exce f  l ence  Sep tember  o f  2005 ,  as  a  sponso r ,  and  my  pe rsona l
Award ef for ts  to re locate thei r  meet ings due to the hote l  beinq

c losed  due  to  hu r r i cane  damaoe .


