
1200 DEVERS ROAD I YORK, PENNSYLVANIA 17404

BHNIAMIN MICHAET

MISSION STATEMENT
To serve the York City community and i ts surroundinq areas.

WORX EXPERIENCE
PENNSYLVANIA LABOR RELATIONS BOARD
COMMONWEALTH OF PENNSYLVANIA. . . . . . . . . .  . . . .  . .  Oc tober  2007 _  present
The Pennsylvania Labor Relat ions Board is the state agency charged with overseeing the labor-management relat ions in the public sector. As the Representation Elections Off icer, my primjry duty is toconduct elect ions either onsite or via mail  bal lot with l i t t le or no supervision. To date, elect ions haveranged from two voters to o,ver two thousand voters. The elect ion process involves administratrve,
organizational and leadership responsibi l i t ies al l  whi le representing both the Board anct theCommonwealth'  When not in the f ield or preparing for an elect ion, I  assist the Board by trackingbudgetary consumption, resolving invoicing issues with vendors, and as ihe procurement off icer.

BUREAU OF WORKERS' COMPENSATION
C O M M O N W E A L T H  O F  p E N N S Y L V A N I A . . . . . . . . . . . . . . . .  . . . . . . . . . . . . - . o c t o b e r  2 0 0 6  _  O c t o b e r  2 0 0 7The Clerk Typist I I  may perform a variety of functions in the Commonwealth of pennsylvania. As part ofthe Medical Treatment Review Section in the Bureau of Workers' Compensation, I  assisted the unit byentering peti t ions into a tracking system and ensuring their f low through the ut; l izat ion review process.
Addit ional responsibi l i t ies included mail  duties, f i le maintenance and yearlv archival.

BORDERS BOOKS & MUSIC .. .December 1999 - October 2006
Beginning as a seasonal cashier, I  was afforded the opportunity to tearn many dif ferent posit ions at
Borders. Fol lowing my t ime assist ing during the 1999 Hoiiday Season, I  moved to caf6 opeiat ions then
stints as both a book sel ler and a music sel ler. Intermittent ln these posit ions, I  was selected to f i l l  in for
the corporate Sales Representative which al lowed me to use the knowledge I gained sel l ing and serving to
consumers on a business-to-consumer level to a business-to-business ielat ircnship. Upon graduation in
December 2004, I  was promoted to the Merchandise Supervisor. Here I gained knowledgelf managrng
store operations from staff ing issues to extended problem solving. I  was i lso responsible for maintaining
the monthly promotions and communicating information to staff.

EDUCATION
YORK COLLEGE OF pENNSYLVANIA, December 2OO4
8.S., Business Administrat ion
Marketing concentrat ion, Sociology minor

R E L A T E D  E X P E R I E N C E
PROFESSIONAL DEVELOPMENT INSTTTUTE, CLASS OF 2OO9
DEPARTMENT OF LABOR & INDUSTRY
The Professional Development Inst i tute is a program provided to employees of the Department of Labor &
Industry. Candidates are selected from an application process and meet once a month over the course of
a year. The f irst part of the course is designed to give part icipants a survey of their personali ty style and
how that manifests in the business world. The second part of the course presents a variety of business
scenarios and how to incorporate our personali t ies with those of others. Topics covered include managing
confl ict.  generational and gender dif ferences, conducting effect ive meetings, emotional intel l igence andpublic speaking. Addit ional ly each part icipant is required to complete a group project that is submitted by
managers in the Department that may benefi t  the DeDartment.

R E F E R E N C E S
Available upon request.


